Introduction:
At jch: the essence of our business is
the provision of personal face to face
investment, pension and financial
planning advice.
We aim to build strong, trusting and
lasting relationships with our clients.
We work with families, companies,
trusts, charities and pension schemes.
Our initial and ongoing planning is based
on a comprehensive overview of your
financial circumstances.
We specialise in providing tax efficient
solutions to meet the financial needs of
those who have created more capital, or
who earn higher incomes, than average
and whose circumstances are therefore
more complicated than usual.

Our Heritage:
jch:
investment
management
was
established
in
2007
by
John
Hebblethwaite, Chief Executive Officer,
who has over 30 years experience in the
financial planning industry and holds a
number of accolades.
John’s strategy has always been to focus
on what was most important to him, his
family and his clients; exceptional client
service and the highest quality of financial
planning.
John has always sought to
provide quantifiable benefits in wealth and
investment portfolio stewardship, financial,
pension and tax planning.
The business has gone from strength to
strength. Retaining John’s original ethos
jch: has built a team with a wealth of
experience and specialist skills and now
looks after many tens of millions of pounds
on behalf of satisfied clients.

Comprehensive Wealth Management services:
We have in-depth experience in financial planning
and
investment
stewardship,
bringing
in
professionals from complimentary disciplines with
the expertise necessary for a successful wealth
management plan.
We are happy to work with your other professional
advisers.

The initial financial planning journey:
An introductory
meeting to fully explain
how our service works,
identify your primary
objectives and answer
any questions

Engagement

Discovery

This is where we
develop your Financial
Plan and includes
examining tax
efficiency, flexibility,
investment availability
as well as a number of
other factors

Research &
Analysis

Present
Financial
Plan

Once you fully
understand your plan
and our
recommendations, we
will put it into action

We start to get to fully
understand your
objectives and any
existing planning so we
can develop well
defined goals

Implementation

We will discuss the
Financial Plan that we
have developed for
you, setting out the
recommendations
designed to meet your
objectives

Our investment philosophy:
To help achieve your
financial goals, we
employ
a disciplined
investment
process:

Our investment philosophy:
Statement of investment principles:
Goals
Create clear, appropriate
investment goals

Balance
Develop a suitable asset
allocation using broadly
diversified funds

Investment
Philosophy
Cost
Minimise the cost

Discipline
Maintain perspective and
long term discipline

Expanding on these four founding principles we believe
that:
•
•
•
•
•

investment markets work and price assets efficiently
broadly diversified portfolios, structured to provide
comprehensive asset allocation and international
exposure are essential
having the right blend of different types of investment,
referred to as the asset allocation, is responsible for a
significant amount of the variation in portfolio returns
market timing is risky
low cost investment strategies and institutional funds
provide access to lower expense ratios

Our investment philosophy:
Equilibrium Based Investing
This is an approach to investing
that aims to maintain the
favourable attributes of indexing,
or passive investing, whilst
addressing many of the issues
rightfully raised by its detractors.
Leading
academic
research
indicates that in an efficient
market,
current
prices
for
securities are the best estimates
of intrinsic value.
But market
efficiency is just a model and like
any model must be false to some
degree.
It is widely held that prices for public securities surely deviate
to some extent from fair value, although this value can never
be established with precision.
Our viewpoint argues that to the extent securities become
mispriced, there are powerful forces working to push prices
back towards their fair market value. It makes more sense to
recognise these forces when forming a portfolio, rather than
incur the costs and uncertainty associated with efforts to outwit
them. In a competitive marketplace, it is unlikely that an
investment strategy that delivers consistently superior returns
with no additional risk would remain a secret for long!

The ongoing financial planning journey:
Your financial objectives may alter over time due to changes
in your lifestyle or circumstances. We believe it is essential
to ensure your planning and portfolio remains in close
formation to meet your lifestyle and investment objectives.

Elements included within our ongoing service:

•
•
•
•
•
•
•
•
•

annual statement of holdings
access to our client care team
professional expertise
portfolio re-balancing
regular valuations
expert support
access to your financial planner
liaison with your professionals
regular reviews of:
•

objectives

•

risk profile

•

asset allocation

•

detailed tax planning

•

estate planning

Our People:
John Hebblethwaite APFS CFPᵀᴹ
Chartered & Certified Financial Planner
Chartered Wealth Manager
Chief Executive Officer

Debra Hebblethwaite BA (Hons) MRICS
Director

Susan Lovell APFS
Chartered Financial Planner

Alan Willmont DipFA
Financial Planner

Cat Hall BSc (Hons) CertPFS
Financial Planning

Karen Lang
Financial Planning

Diane Harvey
Client Care

Nikki Johnson
Client Care

Bridget Playford
Client Care

Judith Sims
Client Care

Jenny Smith
Client Care

Anja Snook
Client Care

Vanessa Sutch
Client Care

Client Charter:
We focus on creating long term successful partnerships
with our chosen clients. The interests of our clients and
our team are best served by our commitment to the
following values:
Client first: our prosperity is assured by putting our
clients’ interests before all others
Team: our principle assets are our people and this is
reflected in our working conditions, training and support
which enables them to grow
Reputation:
our reputation for honesty, integrity,
performance and professionalism can only be maintained
by taking a long term view
Embracing change: our prosperity is linked to our ability
to adapt and respond positively to change
We focus on:
 structured lifestyle and financial goals
 preserving and increasing our clients’
wealth
 managing risk
 controlling and mitigating tax
These elements come together with the
aim of providing peace of mind.
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